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September 22, 2014
 

Congratulations! Your company has earned the Better Business Bureau Complaint Free Award for 2013, an honor exclusive to BBB Accredited Businesses. 
Your company’s commitment to customer service excellence pays dividends in many ways. We are honored to recognize your business for superior performance in the area of ethical business practices and encourage you to continue your commitment to total customer satisfaction. 

Display this award with pride in your office, presentation binders and at trade shows. Also please continue to let customers know you are a BBB Accredited Business and they can be confident to “Start With Trust.”

The Accredited Business Identification Program and online national advertising program requirements do not allow the Complaint Free Award to be used in print and online advertising. If you have any questions concerning these policies please contact the BBB Business Relations Division, 312.254.2560 or e-mail flaterza@chicago.bbb.org. 
 

Cordially,
[image: image2.png]b
BBB

Start With Trust




Steve Bernas
President & CEO 

