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To Whom It May Concern:

One of the most unpleasant things you will ever experience is falling victim to the havoc
that weather can create. In the Midwestern part of the country, we see swift, drastic changes in
temperature that will convert a rainy day into a hailstorm. In addition to converting rain into hail,
this weather also converts nice, new and pre-owned vehicles into dented vehicles with cracked
windshields and broken cowls.

The possibility of repairing these vehicles incorrectly is very common, especially if the
company that you hire to perform these repairs do not know what they are doing. With lack of
knowledge there is a strong chance that they are not going to fully repair the dents and damage
and the vehicle may very well look worse than it did initially.

It is imperative that you have your dent repair services performed by a reputable
company. While the investment might be more substantial, utilizing experienced repair
professionals will ensure you will not require additional repairs.

It is with much enthusiasm that I am writing to recommend the dent repair services of
International Fleet Solutions. Tracy and his team of professionals, led by Bobby Montgomery,
took an unpleasant experience and made it palpable. In the 30 years of my automotive career, I
have never encountered a company with such transparency of cost, speed, efficiency and quality
of work.

It was a pleasure working with everyone from International Fleet Solutions.

Best Regards,

; ~
KV Dahl III Tim Thompson

President General Sales Manager

Dahl Ford Davenport, Inc. Dahl Ford Davenport, Inc.

(563) 391-2600

CC: Tracy Thrall
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