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To whom it may concern:

Early morning on April 26, 2012, we experienced a severe hailstorm in our community that
damaged over 160 new and used vehicles in our inventory. This was the first hailstorm that
Jansen Chevrolet had ever experienced. After researching several paint-less dent repair
companies, we made our decision to hire International Fleet Solutions.

Mr. Tracy Thrall, President of the company, and Mr. Dan Johnson, Operations Manager of
International Fleet Solutions have proved to me that our decision to hire their company was the
right choice. Since it was our first experience with an insurance hail claim, Tracy and Dan
provided the necessary expertise our behalf to work with the adjusters on every damaged
vehicle. | would say that if it wasn’t for them, we most likely may have lost out on several
thousand dollars in claims.

All of their employees have conducted themselves in a very professional manner and the repair
work they performed was exceptional. We, here at Jansen Chevrolet, are very grateful to Tracy
and Dan and each of their employees. | would personally recommend their services to any auto
dealer.

Very Truly Yours,

Michael A. Jan

President
Jansen Chevrolet Co., Inc.
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