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November 2, 2018
To whom it may concern: -

We have partnered with International Fleet Solutions multiple times for hail damage repair over the last
few years. Tracy Thrall, Bobby Montgomery and their team are highly competent partners in
coordination of large scale repair operations (upwards of 800 new and used vehicles per event). Their
commitment to keep dealership operations moving as smoothly as possible during repairs is
commendable.

The crew is always efficient, courteous, and ever mindful of employees and customers. The work is
always high quality. However, they also never quibble is a vehicle needs to be looked over one more
time.

I would highly recommend Tracy and his team at International Fleet Solutions if you ever need their
services. International Fleet Solutions is on speed dial for us when the first “ping” of hail hits the ground.

Please feel free to contact me with any questions that you may have.

Sincerely,

{,« .‘ ¢
Robert ‘McMann
General Manager

(303) 904- 5048

7887 West Tufts Avenue e Littleton, Colorado 80123
In the Southwest Autopark
Sales: (303) 932-3673 « Service: (303) 932-2277 » Parts: (303) 933-5664
www.phillongdenver.com



