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To whom it may concern,

On September 25", 2012, Jansen Chevrolet experienced the second hail storm in our entire history of
doing business. If it wasn’t for knowing what we had to deal with on April 26, 2012, we would have
been in a major panic. However, knowing that there was a professional crew willing to help us at the
drop of a hat, we were all a lot calmer. We knew we were in good hands with International Fleet
Solutions. They handled the last hail storm that we had encountered and they were very hard working
towards our goals. Once again, they worked with the insurance adjusters and made sure we received
fair estimates. They also worked with our staff to ensure all operations were running smoothly. Most of
all, they were all very friendly and understanding of our situation. If we had to use International Fleet
Solutions for the third time, we definitely would not hesitate to hire them again. We know, with Dan

Johnson and Tracy Thrall, we are in good hands with this company.

Sincerely,
G-—I\-LJ—U—

Debbie Jansen, Owner
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